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The cybercitizen is multitask. 

 

 

His normal day goes well beyond  

twenty-four hours because he manages 

his  time in order to perform multiple 

tasks simultaneously. That is his way 

of doing things- multiprocessing 

information from many different 

sources that he accesses at the same 

time. 



 

 Cybercitizen by Helena Prieto 
Master’s degree in E-Learning Pedagogy 
Resources and Materials for E-learning 
 

3 

A cybercitizen is bricoleur.  

 

 

 

He builds his own knowledge and space as 

a craftsman. Using the network as his 

playground he explores material, technical 

and human resources and improvises 

solutions to new problems that arise down 

the road. He is creative and innovative. 

Doing, experimenting is his natural away 

of  learning. The action is central to his 

way of doing things - learning by trial and 

error, until he reaches a satisfactory 

solution is vital in his learning process. 
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The cybercitizen is pro-active 

 

He knows that cyberspace is in itself a world 

where problems and solutions are intertwined. 

And he must seek them actively. For example, to 

start learning how to use a Web 2.0 tool we can 

watch a tutorial, but the real learning takes place 

only through practice and active and continuous 

operation with this tool.  

 

The cyber-citizen is aware that to new problems 

new solutions must be found. Pre-prepared 

solutions do not work anymore since the 

expiration date of knowledge is becoming shorter 

and shorter. Therefore he needs to be 

continuously updating his knowledge and skills. 

Searching for new solutions is challenging and 

demands creativity.  
 



 

 Cybercitizen by Helena Prieto 
Master’s degree in E-Learning Pedagogy 
Resources and Materials for E-learning 
 

5 

The cybercitizen  is self-taught. It is the Noah of 

information. 

 

He likes to surf the net riding the waves of information, sometimes 

as a curious and distracted tourist, sometimes as an attentive and 

experienced information hunter. He filters information and builds 

knowledge in areas of particular interest for himself. In this 

process he develops and applies specific skills enhancing his own 

digital literacy skills. 

 

The cybercitizen realizes that learning in cyberspace is a social act 

that has no boundaries of religion, race, nationality, age or gender, 

and that it happens in any kind of environment from the more  

formal ones as lectures or classes in Second Life to informal ones 

as chats between friends in gtalks. Learning is an ongoing social 

construct. Learning does not have a specific time or space. It is 

permanent and lifelong.  

 

But you need to know how  to learn in cyberspace. And this is no 

problem because no one is alone. There is always an open door.   
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A cybercitizen is socially connected. 

 
 

He builds a net of social relationships through his 

participation in social networks and learning 

communities that are sources of information and 

training. There, he will find all kinds of support. 

Although many of these relationships on social 

networks are based on weak ties, some may be 

developed to strengthen these ties. He also uses these 

means to foster solidarity and unity among people.  

 

In digital communities, he can do much more than 

just lurking, he can actually participate by working 

actively and by doing so he will be able to quickly 

become an expert.  

 

With his active participation in these communities it 

helps building knowledge and a real network society.  
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A cybercitizen is creative and 

independent.  

 

 

He creates his own 

space and his own 

digital and virtual 

identity and shows his 

presence through 

multiple Web 2.0 tools 

that shape it. His voice 

is heard by others 

through his work, 

opinions, comments in 

various digital formats 

published online. 

Multimedia is his 

language for global 

communication. This, 

like all living 

languages, evolves and 

becomes increasingly 

sophisticated.  

 

He consolidates his independency from intermediaries, by 

using the Web 2.0 tools. As he progresses in his 

understanding of cyberspace, he becomes more creative. The 

exploitation of the immense possibilities offered by the 

collaborative web, allows cybercitizens to  explore their own 

creative capabilities and build their identity within new 

dimensions that may lead to the invention of new artistic 

forms in cyberspace. These expressions of themselves 

transcend the boundaries of physical world.  
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A cybercitizen is transparent.  

 

 

He actively seeks his peers to share common interests with 

them. Therefore, he appreciates transparency and he also has 

to show a little of himself. When building his digital identity, 

publishing his work, opinions, comments or photos he is able 

to control the level of transparency he wishes. Through these 

publications he reveals to others what interests him.  

 

The cybercitizen knows that transparency is a condition for 

cooperation, because this requires prior and tacit 

establishment of aspects in common among cybercitizens. He 

acts in a deliberate effort to become transparent, though 

maintaining his privacy.  
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A cybercitizen is theatrical and self-reflexive  

 
 

The cybercitizen knows he is not a fictional character as the 

characters in a novel. He is a digital entity and moves in 

cyberspace with his own will. He is a projection of a real 

identity. Even if his digital entity is a fabrication it has a 

concrete referent in the physical world. – A peron. So this 

character is a digital representation of self. Not necessarily a 

mask, but a way of introducing himself to the cyber world 

and to him also in a movement of self-knowledge, reflection 

and recognition of the self.  

 

He understands that his digital entity is a window for self-

knowledge and a way to assert himself as a hero.  

 

Computer mediated communication turns a cybercitizen into 

an actor. And, consequently promotes greater awareness of 

the self and his introduction to others and himself. In 

cyberspace , "We see ourselves as being someone else."  
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The cyber citizen is co-responsible, caring and 

generous  

 

The cybercitizen realizes that knowledge is a 

commodity that everyone should have access to. So 

sharing knowledge is natural for him. Knowledge gets 

additional value when it is freely available and free of 

charge and without intermediaries to control its usage 

or publication.  

In cyberspace, using Creative Commons licenses 

cybercitizens have legal means to publish and share 

their work, and work in collaboration with others.  

 

The cybercitizen promotes the value of knowledge in 

itself and also as a way to balance and foster greater 

social equality. Providing knowledge through open 

educational materials and tools based on free 

software to acquire and use them is a way of 
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assuming his share of responsibility in building a 

more cohesive society and e-included and global - 

Education for all. 

 

 


